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Abstract

In recent years, an increasing number of social studies have investigated and evaluated how public policy
decisions and urban governance impact citizens’ quality of life and happiness. Historically, good governance
has been regarded as a key factor affecting citizens’ happiness, and the best societies are often judged by their
citizens’ level of happiness. Due to the limited number of studies in this field and the critical state of happiness
among Iranian citizens, this issue requires attention. The research was conducted based on a systematic review
of Google Scholar, Sage, Taylor, and Francis, and science direct databases from 2000 to 2022 with an aim
of identifying the government factors affecting the happiness of citizens. In total, 402 related articles were
identified, and a review and classification process was conducted after each article was carefully examined
and thoroughly reviewed. According to the findings of the study, political-legal, economic-financial,
functional, and social dimensions contribute to citizens’ happiness, while democracy, freedom, justice, and
social trust, citizens’ participation in decision-making processes, and considering happiness policies were the
most frequently used indicators. The findings show the importance of democracy, justice, and social trust
indicators. The findings of this research can help policymakers and metropolitan and government planners
improve citizens’ quality of life and happiness.
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