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Extended Abstract

Introduction

The spatial development model is of particular importance for guiding and controlling the
development of cities in the future and creates intervention agendas of urban management
system in the spatial structure of the city. Strategic planning is a systematic approach to deciding
and implementing activities related to forming and managing a system and its functions. Urban
strategic spatial planning emphasizes selectivity, choice of strategic issues, and identification of
the planning environment with an analytical-critical perspective. Needs have been introduced
as important motivations of individual and collective behavior, so behaviors are reflections
of the needs, and sustainability and continuity of human life depend on their satisfaction.
Satisfaction can be defined as the level of actual performance of an organization to respond
to the expectations of its clients. The lack of needs and satisfaction’ assessment processes
in urban planning and management system will lead to shortcomings such as: the absence
of complete knowledge about citizens’ requests and needs, the lack of mutual relationship
between decision-makers and the community, and the absence of applicable theoretical
foundations in urban planning and governance.

Theoretical Framework

In this article, by applying the problem-oriented strategic urban space planning approach,
based on needs and satisfaction’ assessment processes of residents in the city of Dehsorkh
(a small city in transition from a village to a city), the urban spatial planning model has been
produced at the strategic level and its distinctive features have been traced and introduced.
Urban strategic spatial planning was employed due to the emphasis on the principle of
uncertainty in planning, the probability of the planning process, the need to expand the scope
of planning in broader political, social, economic, and environmental fields; emphasis on
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paying attention to the role of various actors (stakeholders); and the ability to support urban
planning models based on dual or multiple integrated basic concepts.

Focusing on the study area’s main and strategic problems allows for guiding the issue and
promoting the phenomenon’s values. Program priorities are considered by identifying and
analyzing problems, and indicators to measure and evaluate program status can be identified.
Methodology

The research method used in this study, in order to analyses related to needs and satisfaction
assessment, quantitative (by analyzing descriptive statistical and Friedman test) and qualitative
(by analyzing texts and documents by focus group of key stakeholders) techniques and methods
have been used based on a descriptive analysis and a prescriptive-analytical study, based on an
inductive, applied research strategy.

Results and Discussion

The achievement of this research suggest that the importance of intervention based on
fundamental concepts such as sustainability, social unity, and public participation, which
prevent social disintegration and physical rupture in urban spatial structure and to guide and
control the development process of the city in the direction of improving and improving
residents’ access to services and facilities supporting housing.

Conclusion

Finally, according to the obtained results, need for intervention based on fundamental concepts
such as sustainability, social solidarity, and public participation that prevent social and physical
disintegration in the spatial structure of the city and guide controlling the development process
of the city in the direction of improving and promoting residents’ access to services and
facilities supporting housing. Improving the level of satisfaction of residents (especially at the
neighborhood level) is directly related to providing fair and balanced access to urban facilities
and infrastructure.
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